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Vertical Refund Policy 2025
We want you to ski… A LOT! There are times, 
however, when Mother Nature is not always 
cooperative. At TYAX Lodge & Heliskiing, we 
offer our Unlimited Package guests a refund on a 
minimum number of vertical meters skied.

TYAX Lodge & Heliskiing offers Unlimited Vertical Heliskiing in all our packages. We ski as much 
as we possibly can within the operational confines of daylight, weather, and the schedule of 
lodge life with absolutely no additional cost to you.

If, due to weather conditions or mechanical breakdown, you do not reach your 
minimum guarantee, you will be refunded at the rate of $135.00 per 1,000 vertical meters. 
No refund is given for any unused portion of your package due to injury, illness, poor 
physical fitness or skiing ability. There is also no refund if you choose not to participate or 
return to the lodge early. Refunds given due to inclement weather or mechanical breakdown 
will be according to the vertical guarantee of the package. TYAX Lodge & Heliskiing 
reserves the right to cancel any package at any time; full refunds will be given if this is 
the case. For all packages commencing in January, 80% of the vertical guarantee will be 
honoured.
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